
 
 

 

100% Personal Loan Guarantee Scheme 
List of Participating Lenders 

 (Last update date: 2 May 2023) 
 
 

Name of Participating Lenders 
 

Enquiry Hotline(s) 

 
1. 

 
Bank of China (Hong Kong) Limited 

 
3988 2128 

 
2. 

 
Bank of Communications (Hong Kong) Limited 

 
2239 5559 

 

3. 

 

The Bank of East Asia, Limited 

 
2211 1211 

(Mon –Fri 9:00 – 20:00 
Sat 9:00 – 13:30) 

 
4. 

 
China CITIC Bank International Limited 

 
2287 6767 

 
5. 

 
China Construction Bank (Asia) Corporation Limited 

 
2779 5533 

 
6. 

 
Chiyu Banking Corporation Limited 

 
2232 3625 

 

7. 

 

Dah Sing Bank, Limited 

 
2529 1338 

(Mon- Fri 9:00 – 17:00 
Sat 9:00 – 13:00) 

 
8. 

 
Hang Seng Bank, Limited 

2997 3882 
(Mon- Fri 9:00 – 18:00 

Sat 9:00 – 13:00) 

 
9. 

 
The Hongkong and Shanghai Banking Corporation Limited 

 
2996 7288 

 
10. 

 
Industrial and Commercial Bank of China (Asia) Limited 

 
2189 5588 

 
11. 

 
Nanyang Commercial Bank, Limited 

 
2622 2633 



 
 

 

 
Name of Participating Lenders 

 
Enquiry Hotline(s) 

 
12. 

 
Shanghai Commercial Bank Limited 

 
2818 0282 

 
13. 

 
Standard Chartered Bank (Hong Kong) Limited 

 
3408 1628 

 
14. 

 
ZA Bank Limited 

 
3665 3665 

 


