
  

SME Financing Guarantee Scheme 
List of Participating Lenders 

(Last updated on 30 June 2026) 
 

Name of Participating Lender General Enquiry 
Hotline(s) 

Hotline(s) for 2024/2025 Principal 
Moratorium and Partial Principal 

Repayment Arrangement 

1. 
Allied Banking Corporation (Hong 
Kong) Limited ＊ 

2846 2250 
2846 2211 

2846 2250 
2846 2211 

2. Bank of China (Hong Kong) Limited # ＊ 2105 8288 
3988 2288 3988 2288 

3. Bank of Communications Co., Ltd. ＊ 3989 5559 3989 5559 

4. 
Bank of Communications (Hong Kong) 
Limited # ＊ 

3989 3397 (HKE) 
3989 3390 (HKW) 
3989 3610 (KLNS) 
2941 2850 (KLNE) 
3989 3800 (NTW) 
3989 3980 (NTN) 

2973 8880 (Business 
Department) 

2239 5559 

5. Bank of Dongguan International Limited 3018 9888 3018 9888 

6. 
China CITIC Bank International Limited 
# ＊ 2287 6868 2287 6868 

7. 
China Construction Bank (Asia) 
Corporation Limited # ＊ 2903 8366 2903 8366 

8. Chiyu Banking Corporation Limited # 3982 9767 3982 9767 

9. Chong Hing Bank Limited ＊ 3768 0222 3768 0222 



  

 Name of Participating Lender General Enquiry 
Hotline(s) 

Hotline(s) for 2024/2025 Principal 
Moratorium and Partial Principal 

Repayment Arrangement 

10. Citibank (Hong Kong) Limited 2957 7777 2957 7777 

11. Citibank, N.A. # ＊ 2957 7777 2957 7777 

12. CMB Wing Lung Bank Limited # ＊ 2826 8307 2309 5555 

13. CTBC Bank Co., Ltd. 2916 1727 
2916 1583 

2916 1727 
2916 1583 

14. Dah Sing Bank, Limited # ＊ 2828 8008 
2507 8122 2828 8008 

15. DBS Bank (Hong Kong) Limited # ＊ 2290 8068 
2290 8123 2290 8123 

16. 
DZ BANK AG Deutsche Zentral-
Genossenschaftsbank Hong Kong 
Branch 

2864 3100 2864 3100 

17. East West Bank - - 

18. Fubon Bank (Hong Kong) Limited # ＊ 2806 5086 
3767 6883 

2806 5086 
3767 6883 

19. Fusion Bank Limited # 3187 1333 3187 1333 

20. Hang Seng Bank, Limited # ＊ 2198 8033 2198 8033 

21. Hong Leong Bank Berhad # 2283 8838 2283 8838 
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Moratorium and Partial Principal 

Repayment Arrangement 

22. 
Industrial and Commercial Bank of 
China (Asia) Limited # ＊ 2189 5588 2189 5588 

23. Livi Bank Limited # 2929 2998 2929 2998 

24. Nanyang Commercial Bank, Limited # ＊ 2616 6638 2616 6638 

25. OCBC Bank (Hong Kong) Limited # ＊ 2633 0628 2815 9919 

26. ORIX Asia Limited # 
2862 9243 
2820 8055 
2862 9235 

2862 9268 

27. Oversea-Chinese Banking Corporation 
Limited - - 

28. Ping An Digital Bank (International) 
Limited # 3762 9900 3762 9900 

29. PT. Bank Negara Indonesia (Persero) 
Tbk. Hong Kong Branch 2861 8660 2861 8660 

30. Public Bank (Hong Kong) Limited # 2853 4604 2853 4604 

31. Public Finance Limited # 2526 6490 2526 6490 

32. Shanghai Commercial Bank Limited #＊ 2921 2060 2921 2060 

33. 
Standard Chartered Bank (Hong Kong) 
Limited # ＊ 2886 6988  3843 5555 
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34. The Bank of East Asia, Limited # ＊ 

2211 1338 
(80% & 90% 

Guarantee Product) 
3608 1220 

(Special 100% 
Loan Guarantee) 

2211 1338 
(80% & 90% 

Guarantee Product) 
3608 1220 

(Special 100% 
Loan Guarantee) 

35. 
The Hongkong and Shanghai Banking 
Corporation Limited # ＊ 2748 8238 2748 8278 

36. ZA Bank Limited # 3665 3665 3665 3665 

    
 

 
 

# Accepts applications for the 90% Guarantee Product 

＊For enquiries on the Special 100% Loan Guarantee 

 

Remarks 
 
The SME Financing Guarantee Scheme is operated by HKMC Insurance Limited (“HKMCI”).  The copyright to 
the contents of this document is owned by the HKMCI.   

 




